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Air Crash Victims’ Families’ Federation International
ACVFFI was founded in Madrid in July 2015
Vision: Victims Helping Victims

PS572 Justice

Some member associations:



Some milestones
2000

European Civil Aviation
Conference - Tallinn
(Estonia) Circular 285 

ICAO-2001

2010

HLCC2010 
Hans 

Ephraimson

2011

NTSB First International 
Conference of Air 
Accident Families

2012

Task Force 285 
Circ 285 
Review

2013

3rd March ICAO 
Council and 38th

General Assembly 
Policy Doc 9998

2014

FALP 
meetings RP 

8.46

2015

Foundation in Madrid 
of ACVFFI

2016

ICAO recognized ACVFFI as an 
International Organization 
and 3 WP presented to the 

39th GA.

2017

FALP RP 8.46. 
Negotiations to achieve a 

Training Course.

2018

Victim Assistance 
Symposium incorporated in 
the triennial ICAO Calendar 

2019

ICAO 40th

Assembly 4 WP

2020

Covid-19 
Proposals to 
the Council

2021

10th May - First informal meeting ACVFFI and ICAO Council. First 
Symposium on Assistance to Victims of Aviation and their 

Families (Gran Canaria - Spain). Approval of February 20 as the 
International Day of Air Accident Victims and their Families

2022

Amendment 29 to Annex 9 –
Facilitation. 20th Feb – First 

International Day of Air Accident 
Victims and their Families

2022

41st ICAO General 
Assembly, 3 WP-

ACVFFI



Evolution of assistance to victims and families at ICAO
• 2001: ICAO Circular 285.

• 2013: Doc 9998 ICAO Policy on Assistance to Aircraft Accident Victims and their Families and Doc 9973 Manual of
Assistance to Aircraft Accident Victims and their Families .

• 2014-2019: Participation in ICAO Informal Sessions on Victim Assistance.

• 2020: ACVFFI Chair participated in an Informal Meeting with the ICAO Council. Proposal of February 20 as the
International Day for Commemoration of the Victims of Air Accidents and their Families, supported by the States.

• 2021: 30 Recommendations from the first ICAO Symposium on Assistance to Aircraft
Accident Victims and their Families AAAVF21

• 2022: 41st ICAO Assembly. First Victim Assistance Course proposed by ACVFFI.

• 2023: Development of ACVFFI activities at an international level: Consultant, ATB Project, etc.



41st Assembly WP21 by ICAO Council 
30 Recommendations from the first ICAO AAAVF21

Encourage ICAO Regional Offices to organize Workshops on the implementation 
of the Victim Assistance Policy in the Member States.

Get an ICAO Member State to organize the second Symposium on Assistance to 
Aircraft Accident Victims and their Families in 2024.

Improvement of preventive safety in aviation and the commitment of States 
with assistance to victims and with ACVFFI.

Collaborate with groups of experts from International Organizations to address 
the ACVFFI WPs approved at the 40th and 41st Assemblies.



Lessons Learned: Next Steps at ICAO. 2023 -2026

Collaboration with ACVFFI

Home at ICAO

Involvement of ACI and IATA in 
Victim Assistance

Guide to the treatment of information on 
accidents

Independence of Investigative
Authorities

Legal Forum on the best practices of 
Insurers



Do it NOW, sometimes later means never

For all air crash victims who are somewhere…
always in our hearts.




